
WA Military Department 
Emergency Management Division 
State Training Program 
20 Aviation Drive 
Camp Murray, WA  98430-5011 

Redmond, WA 
Date:  September 9-11, 2014 
Time:  8:30 am – 4:30 pm 
Cost:   Free to confirmed applicants 
  
       Registration Information 
 

Download and complete the EMD State 
Training Application from our website: 
http://www.emd.wa.gov/training/documents/Tr
ainingApplicationENT-07-13.pdf   
  
Submit completed application by:            
Fax: 253-512-7206 or  
Email: EMD.Training@mil.wa.gov   
  
Confirmed applicants will receive 
additional information no later than four 
weeks prior to course date.  
  
For questions call: 
James Yates, Course Manager 
253-512-7049 or 
james.yates@mil.wa.gov  
   OR 
Lisa Johnson, E&T Program Assistant 
253-512-7080 or 
lisa.johnson@mil.wa.gov  
 

EOC Management and  
Operations (G-775) 

Redmond, WA – September 9-11, 2014 

COURSE DESCRIPTION 
This three day course is designed to examine the role, 
design, and functions of the Emergency Operations 
Center (EOC), a component of a multi-agency 
coordination system. The course provides training 
about staffing and organization, information, systems, 
communications and equipment needs at the EOC; 
activating and deactivating the EOC; EOC operations; 
and EOC training and exercising.  
 

COURSE OBJECTIVES  
After completing this course, participants will be able 
to:  
• Identify the multiple roles and responsibilities of a 

modern-day EOC. 
• Differentiate between tactical and strategic 

emergency management. 
• Build and manage effective organizational 

structures within an EOC. 
• Promote effective EOC operations through plans, 

procedures, coordination, and documentation. 
• Describe the role and challenges of an EOC during 

the transition to recovery. 

TARGET AUDIENCE  
This course is designed for Federal, State, and local 
emergency management officials, first responders, 
incident command staff, private industry and volunteer 
agency personnel responsible for coordinating 
activities during a disaster.  

RECOMMENDED PREREQUISITES (not required) 
IS-775 EOC Management and Operations 
IS-100.b Introduction to Incident Command System  
IS-200.b ICS for Single Resources and Initial Action 

This course is part of the Advanced 

Professional Series. For more info: 

www.training.fema.gov/emiweb/APS  
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